This is an easy read version of the APMS GP
Practice Consultation Questionnaire.

Question Booklet

We are thinking about the future of 12 GP
practices.

WIGAN
BOROUGH

The 12 GP practices are all in Wigan
Borough.

We need your help to decide what to do.
To help, you need to tell us what you think.

How to tell us what you think
You can:

Answer the questions in this question book

Telephone us on 01942 482711
Email us on
shapeyournhs@wiganboroughccg.nhs.uk
Post a letter to
FREEPOST RTRA-BXKR-CTTT
Shape Your NHS
NHS Wigan Borough CCG
Wigan Life Centre
College Avenue
Wigan
WN1 1NJ
Visit our website
www.wiganboroughccg.nhs.uk
Visit us on Facebook or Twitter:
@WiganBoroughCCG

Your name will not be used anywhere.
We might use some of the things you say
in our report.

If you don’t have an answer to a question,
please leave it blank.

The Questions

Question 1:
Do you care more about one of the GP
practices?

I care most about Dr Alistair
at Ashton Clinic

I care most about Dr Alistair
at Kidglove House

I care most about Intaheath
at Atherton

I care most about Intrahealth
at Ince

I care most about Intrahealth
at Leigh Sports Village and
Leigh Sports Village Family
Practice

I care most about Intrahealth
at Marsh Green

I care most about Intrahealth
at Platt Bridge

I care most about Intrahealth
at Tyldesley

I care most about Leigh
Family Practice at
Bridgewater Medical Centre

s

I care most about Leigh
Family Practice at Higher
Folds

I care most about Leigh
Family Practice at Wigan
Road

No. I don’t care more about
any practice

Question 2:
Why do you care most about the practice you
ticked in Question 1?

I am a patient

I am a family member of a
patient

I am a carer of a patient

I live near

I work there

I work with a business that
helps them

I have another reason,
which is
_______________________

Question 3:
Is there anything important about your GP
practice you want to tell us?

Question 4:
We have thought about things people have
told us are important.
Are any of these important to you?

Please choose your top 3.

The opening hours

Local bus stops

Disabled parking

How good nearby practices
are

What the local area is like

How many new patients they
have this year

How many practices there
are nearby

What the building is like

How new houses will be built

Why are these important to you?

Question 6:
Is anything else important to you?

?5?

Question 7:
There are 5 different things we could do at
each GP practice.

We want to know what you think about each
of the different things.

1. We can keep them the same.
If we keep the practice the same, what would
this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

2. We can close the practice.
If we close the practice, what would this
mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

3. We can keep the practice open, but
change how it works.
If we change how the practice works, what
would this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

4. We can keep the practice open and join
it with other practices
If we join your practice with other practices,
what would this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

5. We can keep the practice open, but ask
it to change and do more.
If we ask your practice to change and do
more, what would this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

Question 8
We might ask you to go to a different doctor
on an evening and a Saturday.
What would this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

Question 9
Are there any things that your GP practice
does differently to other practices that are
very important to you?

Question 10
Are any extra things your GP practice
should do?

Question 11
We might ask your GP practice to see
patients from other local practices.
What would this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

Question 12
We might ask your GP practice to change
and do things differently.
What would this mean for you?

It could be good

It could be bad

Why do you think that?

How can we make it better?

I don’t know

Question 13
Do you think that these changes will affect
more to you than other people?
It could be because of your age, what you
believe in, where you are from, or any other
reason.

Yes, they might affect
me more

No, they won’t affect
me more

Why do you think that?

I don’t know

Question 14
Do you have any ideas you would like to tell
us about?

You have finished!
Thank you!

Please hand your question booklet in to your
GP practice.

Or, post it to us. You don’t need a stamp.
Our address is:
FREEPOST RTRA-BXKR-CTTT
Shape Your NHS
NHS Wigan Borough CCG
Wigan Life Centre
College Avenue
Wigan
WN1 1NJ

